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PURPOSE OF THE GUIDANCE AND CONSULTATION
Initiatives that aim to improve sustainability performance at a jurisdictional scale are
being implemented in various regions around the world. These jurisdictional or landscape
approaches are attractive because they have the potential to address critical sustainability
issues such as deforestation, biodiversity, and land rights at a scale that is meaningful.
Linking these jurisdictional initiatives to supply chains creates potential market incentives
for improved performance.
A variety of market-focused jurisdictional frameworks, standards, tools and pilots are under
development. ISEAL aims to support and strengthen these initiatives by developing a Good
Practice Guide that outlines the practices required to inform credible sustainability claims
made by jurisdictional initiatives and the companies that source from or invest in them.
In this draft Good Practice Guide, we have compiled a range of good practices for
developing, monitoring, verifying and making claims about progress at a jurisdictional level.
We are currently inviting feedback through a consultation from 15 April to 15 July 2020.
The draft guide is available
here.
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To learn more and join
the discussion, visit our
consultation page
and:
• Download and read the
draft guide
• Submit your thoughts
and comments
• Join upcoming
webinars and online
discussions

KEY CONCEPTS IN THE GOOD PRACTICE GUIDE
The draft Guidance identifies three types of claims that capture not only the envisioned results (eg. reduced deforestation) but also
the efforts that underpin these. Through the consultation we seek to better understand how to monitor and verify data to make these
types of claims.

SUPPORTING ACTION CLAIMS

PROCESS CLAIMS

PERFORMANCE CLAIMS

made about the process of developing a
jurisdictional initiative

made about the actions that supply chain
companies and ﬁnancing institutions take to
support these jurisdictional initiatives

What steps should jurisdictional
initiatives be taking to establish a
robust structure and plan for
improving practices on the ground?

What are the diﬀerent types of actions
companies can take to support
progress at a jurisdictional/ landscape
level?

How can a jurisdictional initiative
eﬀectively measure and communicate
actual results and sustainability
outcomes?

What evidence is needed to verify
that jurisdictional initiatives are
setting up eﬀective processes?

What evidence is needed to verify that
companies are taking meaningful
action to support jurisdictional
initiatives?

What are good practices for collecting
and managing data about progress?
When is veriﬁcation of monitoring data
required and what does this look like?

What prerequisites need to be in place
for companies to be able to make
diﬀerent types of action claims?

What prerequisites need to be in place
to support the credible use of diﬀerent
types of performance claims?

What prerequisites need to be in
place to support the credible use
of diﬀerent types of process
claims?

made about the performance or results
achieved by the jurisdictional initiative

Many jurisdictional or landscape initiatives are developing indicator and monitoring systems, even if there is no ‘explicit’ market claim
or communications policy. Through the consultation, ISEAL wants to stimulate a dialogue on these critical questions, and specifically
on what good practices for monitoring and verification need to look like in a practical sense.

PERFORMANCE CLAIMS DEEP DIVE - HOW TO CAPTURE ACTUAL IMPACTS?
Ultimately, the key measure of a jurisdictional initiative is whether there are positive improvements in performance on the ground
for critical sustainability issues. Performance claims are based not only on monitoring of performance but also on verification of the
integrity of that monitoring process.

PERFORMANCE
MONITORING

PERFORMANCE
VERIFICATION

How do you choose appropriate metrics for
assessing performance improvements?

What criteria can be used to verify the monitoring
process and the quality of the monitoring data?

What do credible data sources look like for collecting
information about performance?

What are the principles that inform an eﬀective
veriﬁcation process?

How can a jurisdictional initiative ensure the
quality and consistency of data collected?

How can you determine when veriﬁcation
is needed and how intense it needs to be?
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